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Chairman’s Report

Mr. ReyazAhamad

On behalf of the Board of Directors of 
Caribbean Finance Company Limited, I am 
pleased to report that as at December 31st 
2021, the Company recorded an after-tax 
profit of $16.8M, a 16% increase over the 
previous year. This increase is based on 
prudent management of the operations as net 
income remained on par for the period 2020 
and 2021. This enhanced performance is also 
illustrated by the improved financial ratios as 
at December 31 st 2021.

We must be cognizant, that this achievement 
was recorded during our second year of 
operating in the pandemic, which included 
lockdowns, work from home and staff 
quarantines however the commitment and 
resilience by staff assured operability 
despite those challenges. During this time, 
many of our customers continued to face 
tremendous difficulties and as such, CFC 
focused on working closely with them, 
assisting as much as possible, to address 
issues of delinquency within the portfolio. 
Also, our performance is directly related to 
the motor vehicle industry and in 2021, the 
semiconductor shortage and supply chain 
challenges, emerged as a major issue 
having consequences on our revenue 
growth.

On June 17, 2021, CFC reached a major 
milestone as we celebrated our 50th anniversary, 
an achievement which would not have been

possible without those who lead and 
operated the company before us and laid the 
foundation for the present management team.

Although celebrations were subdued due to 
the pandemic, the Directors, Management 
and Staff joined in virtual thanksgiving to 
commemorate this momentous occasion.

In the early part of 2021, Mr. Brian Sheppard, 
who led the company for many years, 
resigned from the Board. We thank Mr. 
Sheppard for his years of service both to CFC 
and his contribution at the Board level. We 
also recognize Mr. Wayne Kangaloo, a 
career banker with a strong credit 
management background, who joined 
the Board on March 11, 2021.

It would be remiss of me not to mention the 
passing of Ms. Shurla Rawlins, a dedicated 
CFC employee who held the position of 
Fixed Deposit Officer for over 36 years. She 
would be dearly missed by all.

As we move into 2022, CFC is well poised to 
conquer the challenges that lie ahead, as we 
continue to improve our digital platform and 
enhance our customer experience.

I wish to thank the entire CFC team for their 
dedication and service in 2021 and also the 
Board for their support and guidance during 
the year.

BOARD OF DIRECTORS
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